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N EXERCIEE of the powers conforred on the Minister of Transporr and
Cormmunications by sz2ction 34 of the Communications Regulaiorny Authority Agt, the
Tollowing Begulations sre herehy mads —

PART | — Preliminar.

Cliation . These Regulations may be cited as the Communications Regulatory
Aothozity Rosulations, 2017,

faterpretation 2. in these Regelations, unless the contesxt olherwise requires —

“advertising” means the broadeasting or disteibulion of any em or
infinmation hy any means in returr for payment or other
valuable consideration;

“agsipned fogucaey” means the centre o7 the freguency band
assigned to a broadeasting service;

“hroadeaster” means any person who cemposes or distributes
television or radio programine services for recoption: by
subseribers to such s=rvices or the general public;

“roadeasting licence™ means 2 licence tssued 1 tenms of section
32 of the Act for the proviston ot a broadeasting servies;

“commencement dale” means the date on wiich a licenses
commences the oporaiion of & regulates sector;

“poverage ared” mesns Lhe tervitory covered by a broadeasting
station signal strength, allowing for clear reception, and
includes au erea specilied g broadeasting lisence hy the
Board:

“geactivaie™ means to disable a telocomumunications service o
sithsoriber by a licensag;

“declaration of confunmity™ means a procedure by which a
inanuiaclorar or 4 supplisr givas 2 written assurance
it acconlanee wilh lnlemetional Stesdard Orpanisation
(150 or Intarnationa! Licctro-technival Commission (TR
standards hat Radio and Tetecommunications Terminad
Eouipment (RTTE} canforms to these Resulations;



“disasier” includas any event or circumstance arising out of

acoidents, natural shenomena, fires, floods, expiosions, or
ineidenis involving exposure or potcniial exposice to
radicactive or laxic materals;

“clection period”™ means the period immediately following the

Clap, 02:09

announcement of an cleetion date unti! the ciose of polling,
in accordance with the Klectoral Act:

“external broadeast feed” means an owpul of another roadcaster

broadeastmg live 25 a licensae’s broadeast sulput;

“harmful imerference™ means any berforenes which endanyers

the functioning of 4 radio service, or which serionsly
degradas, obstructs or repealadly intsrrupts such a radio
SCIVICG operating in zccordance with the sssigned
freguency;

“hybrid mail” means an elecironic-based postal service

whereby a sender posts the original message in either a
physical ov an elsctronic foren, which is then slsetronically
rrocessed and convertad into a lether-post e for physical
delivery to the addressee;

“identification particulars™ means any dafails given by a subscriher

to a licenses or a Heensee’s agent for the purpose of
resistiation of the subsceriber;

“imfomerciel” means any advertising broadeast in visuzi or audio

form, lasting for more than twa minuies, which may
conlzin demongirations of the uss of ths product or sorvice
achvertised, entsiling divect offers to the public in refurm for
peviacnt, and whick resulls in the broadeaster mecoiving
paymient i moactacy terms or atherwiss;

“Interference” means the eflect of unwantzd energy due to ois or s

“lattert

combination of eridszions, radiations or indications upon

reception i a vadio system, meanilested by any porformanes
degradation. mismterpretation or loss of information which
could be extracted in the abzonce of such unwanied encrgy;

ecans any form of wrilter communication ar bersonal
correapondence, ineluding « postcard:




“licensee”™ meaang & service provider or opsraler heensed vnder the
Act by the Authority;

“local content™ wicans the output or results of the regulated sectors’
sroduction that have been produced using material or
regoutees gathored in Botswana, and which mostly use
Bolswana personnel and services:

Unalional emergency organization” imelude the police service,
security forces, fire birgade, ambulancs services, medical
services, veicrinarian services and environmenta!l disastor
uencies, whether or not such organisations are cwned snd
maanazed on a private or public basis;

“numbering and addressing capacity”™ means & part of the
numbering plan’s tolal number resource and a part of the
addressing plan's total address resource, allocated to a
ticenase,

“party-political adverlisement™ means any programine which is -

{u) braadeast in return for payment or other valuable
consideration to 2 broadeaster; or

hi intended to advance the interess, beliefs or objects
of any political party or candidate.

“party-nolitical brozdeast™ means any progremme which is —
frz) broadeast free of chazpe; andd

o) iniended to advance the interests, baliels or objects
of any poiitical party or candidate.

Fpartvepolitics! nolice™ means 4 message tal wiorms the gensral
nubiic about events to be beld by a political party or a
candidate, or gicrts the pencral public about
fet) the address of a political party’s office;
ey the contact detanls of 4 political party’s offics;

o the political pariy’s seeroiariat; and

) theworking houss of a political party’s office,

7



and is aired, withoul the intention w advancs the beliels or
abjzcts ol any particular political party or candidate, on a
licensed hroadeasting service which has received or 15 10
roceive mongy o ofher consideration,

“nolling day™ has the meaning assigned to it under the Electoral
A
Act;

“nolitical parly™ means a party which is either lawfully registered
ot rocopnised 85 a polineal party in Botswane;

“nogt” means & gystem for the collection, dispaich, holding aund
delivery of postal articles by or through public pestal
Heensoe;

“post office” mesns any huilding. house, room, vehicle or place,
whare postal arlielos are recetved, carvered, soried, made up
o1 dispatehed;

“postal article” means materizl goods, without mercantile valus,
that comply with the post-ability requirements determined
by the Acl, and that ars defivered via a physical network to
4 specified address or a person with a speeified address;

“postal chargs” means any charges raised by the Leenses fov the
comvayance and delivery of letters, the provision of
supplementary services to such debivery and convevance of
Tetters and the nrovision of postal financial services;

“nostal item™ fas (b sane mesning ag “postal artiele”

“posteade” means a seriss of digits or unique identifier apponded fo
a postal addvess identifying a lovality or matl delivery area;

“programme”, nrelaiion to a broadeasting service, means visual
information or sound, of a combination of visnal
information and sound, which inform, enlighten or
antertain the seneral public, and includes —

(o) adverdsing of sponsership material, whether of a
conntnercial nature or not; and

=




() news butleting, current affarrs programmes,
informalive programmes, interviews, paccl
discussions and phone-in programmes,

“public cmergency service” means any service provided by the
licenses alone, or in conjunction with any other person, by
means ol which emergency broadeasts are made fres o
charge;

“radin Heenee means & liconcs issusd in terms of section 45 af the
Aety

“pegistration” means the recording of identification particulars of &
subscriber by a licenses or a hicenges’s agent;

“signal” includes any signs, sounds, text, images, informalion or
data of any confipuration sent, of % he seni, Tor conveyance
by a Hcensed syslemn:,

“spocial event broadeasting licence” means a broadeasting licence
tuseed for an svent that does not last for mors than seven
days and which is broadeast -

{ay  ouside e lloensse's coverage area: or
(B} - by a foreign—egistered broadcaster,

“soonsored pragranupe” means 4 programme that has il or part al’
its costs paid by a sporsar, with a view to prometing that
spansor's, o malher sponser's name, product vrservioe:

“atation formal” means au arangement of progrunmnes which ars
presented on o hroadeasting station,

“enhsoriher™ means & person who (5c5 o1 aoeesses
o communication 2arvice provided by Docnsoe:

“syspend” mieans to temporarily dizable & repulared
commugications service ta a subscriber by a Hoensee;

“elpcominunications™ moesns any sysiein of conveying signals,
sounds, communications or other information through the
agency of cicetric, magnelic, clectro-magnezic, cleetre-
chemical or eleotro-mechanica! energy, or through the
agency of radio waves:



“undeliverabic postal article™ means an fem which, has nol buen
claimed by an addressee,

“aniversal access” means public access to qualily nd affordable
COTRIMUMICALION Services;

“universal access levy” means & levy churged by the Authority on
specriicd licensces;

“Universal Postal Union” or TP means the specialised agency
of thie United Nations desling wilh pestal services; and

“watershed pertod” means a period from 2.00 pam. to 6.00 w.m.
when matarial unsuitable for children may be broadeast.

FART Bi — Broadoasiing

Clerssiffcation % {1} A broadeasting leence shall be classified according 1o the
of broadeasiing following cateporiss —
ficences

-

(g} terrestrial broadeasting licenss;

(b cable broadessting lcence;

(cj  special cvent broadcasting lisence;
() subscriplon management service licenoe;

fg)  saiefliwe hroadeasting liconee; and

o
() any other class of licence as the Authorily may determineg.

{2y The Autharicy ghall jzaue a t=rresirial broadoasting Heenes i
an applicant who owes 8 radio station or a ielevision station that requires
a rastio frequency spectrum, using a competitive process, and any other
broadeagiing Beence shall beassued on 2 non-competitive procoss.

(3} The Authority may issue a beoadeasting Beones (o an appicant
whe wishes 1o orovide local, paticnal or reaional coverage ol a
cammercial hroadeasting servics or 2 non-commerelal browdcasiing
SEVIRES,

(4) A commercial broadeasting service may be delivered —

i




fap  as frec-io-alr service which is fundad by the advertising
© revonue and gponsotship revenie; or

(b through a subseription scrvice, funded by a subscription fee
or an advertising revenue, where the broadeasting content '
is made available to the public on payment of the
subsoription fee.

(3) A non-cornmereial broadeasting service shall —

() be operated by a non-profit making sntity and any Income
tram such service shall be used to cover the eperations of a
brazdeasting service stalion or he invested in the
broadeasting station;

(b be funded by donalions, graats, sponsorshing or advertising
or miembership fees;

(e not be funded by political partics,
{51 A broadeasting {leence Tor & non-cammereial broadcasting

service may be fssued in desiopated arcas for the nromotion of diversity
and plurality.

Chwnership ard 4 (1) A parson shall pot direetly or indireetly own or sxercise
corntrol sontral over more than one commereial hroadeastng service station,

(T} A broadeasting licence shall be rescrved for enterprises
which are owied by cilizens or in which cilizets have 2 significant
sharcholding,

(3} For the purpases ol subregulation (2), “signilicant
sharcholding” means -

(a) f relation tra television station, at jsast 55 perccnt
sharehoiding, ar

(b i relation to & radie station, at least 80 pey cent
sharsholding.

(&) A political party shall not own broadcasiing service.

Crimmencement 5 (1} A licsnsce shall puslish a notice in a regional or national
of broadeasting nwspaper or both, cireulated i the licensee™s intended market, pot ater
SeviLe than seven days bafore iransmitiing & broadeasing, SETVILG.
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(23 A notice under subrsgubation (1) shall eomtain

el a staternanl about the licensec's intsation o transmit a
broadeasting service from a station in the licensee’s local
market;

(6f  the cummsncement date and time of lransmission;
(e} the nssigned frequency that the station will use;
(i) the station fonmat; and

fei the address and telephone number of the leensee.

Fatirnezs in é. {1} A licensee shall ensure that any adverlisement that the leensce
advertising pubiishes -

{e) 15 honest, decent and iawlul;

i iz in conlormity with the principles of fair
competition in the hroadcasting business;

(c) doss not contain any descriptions, claims or other
maiorial which may, directly or by implication, mistead
the wenera! public in relation o he preduci or sorvice
sebvertised, or about its suitabiiity for the parposs
recormmended; and

(el does ot unfairly attack or discredit, directly or oy
implication, any ofher adveitizers, products or
agvertiscicnts

(27 A licenses shall, before broadeasting @n adverlissment, cnsurs
tiwt any descrintion or olaim in the advertisement bias been adequatety
authenticated by the advertiser thereof

(4 A Ticensee shall not unregsonably discriminate A Finst oF
in favour of any adveriiser,

Scheduling of i 1) A dicensee shall exercise responsible [adgment when
VT nis seheduling an advertisement outside the watershed pericd, which may be

ursuitable sor childrer, and during periads when childrer may be expecied
te: be watching or listening.

12



Spamsorship af
DI QAmINeS

R oy
LAY iiE 13

(23 A licenser shall ensure that any advertising breaks arg clearly
distinmushable from broadeast programmes.

(3) A lcensce shall ensure that its presenices, When reading
adveriisements, make a clear distinciion between programiming material
and the advertisements they deliver.

i (1) A Heensgee shall not —
(af  secent aponsorship [or news broadeasts,

(h) hroadeust any programme which has been spensored
by a political pariy; o

fz) snreasonably discrimingte against or in favour ol
ARy parlicluiar Sponsor.

(2} A licensee may acespt spansorship for weather broadcasts,
financial broadeasts or ivallic repots:

Provided that tie licenses shall retain the uitimate editorial
control of the sponsored programine.

13 A licensee shall ensure that sponsorship foz an informative
) P

programme does not compromise the accuracy and Impartiadty of the
contents of the progiamme.

(43 ‘The sponsorship of any programme shall eleariy be
aclmowledecd by = ficensce immediately hefore and after the programme
is broadeasted, and any link between the sebject matter of the programme
and the commercial aclivitics of the sponsor shal! be marde clear.

Rl

{11 A llcengee shall not broadeast an ininmsreiat —

@) for a period excesding three hours of the porformance
perind inany day,

‘) during prime-tine; or

(i during any break in the iransmission o a children s
pProgramine.

(73 A Hestsce shall snsure, cither by visual or sudio Torm, that the
hroadeast of any infomercial is distinguishable from any material of the
brovadeast progranmume.
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Local comntent

Brogdeasiing
standards

Frofeciion af

chifaren

3 A teensee shall ensure that an informercial (hat is broadcast is —
(i} honest, decent and lewiul; and

(%) in cotiformity with the principles of fair competition 1n ths

o

lroadeasling business,

(4) Subregulstions (1] and (2) shall not apply to channels whicn
exclusively broadeast wtormercials.

1. (1} The Authority shall preseribe an annual minlmum logal content
quota for broadsesters to ensure that the quotas are achieved

nromressively,
23 Subregulation (1} shall not apply 1o news broadeasts.
(3} Local news shall constitule the majority of a licenses’s nows

broadeast conlent, except as otherwiss stated as a specific licence
condition.

Tt A licensee, or any emplovee thersof, shall not broadeast any mattor
which —
fud offends agaimst good laste or deconcy;
fhy  contains the use of olfensive language, including
blasphany;
fep presents sexuad mailers o an cxpliclt and offensive manacy; -
il glorifies vioience or depicts violsnes m an olfensive

ThaLGi ar

e i5 likely io ncils or porpetiate hateed or vilify any person or
community on aceount of race, ethricity, nationaily, age,

gender, 56X o any other statas.
12 (13 A lcsnses shall ensure that due care 15 sxareised in order to
aveid the broadeasting of contenl which may disturh or be hanm[ul to
chifdren whers the licensee broadeasts oulside the watcrshed perlod,
(23 A lesnzee shall, when determining whethicr a targe number of

children ars lslening o or waiching any prapramme, take o account any

14




Acprrete, foair anid
fmpartial reporiing

Hroadeasting
of unconfirmed
ELHLY

Correciion of
SFART ik
brogdeasiigy

available andience research carmed ont, as well as the times (hat the
mogranunes arc broadeasied,

{3} The content of programmes which may digturh or be hanmful io
caildren includes

(a) offensive lanouaoc;
fhi explicit sexual material; and

fc) explicit vigient material,

13. (1) & licenssy, its employees or azents shall report news and
information accurate]y, fairly and impartialiy.

{21 A licensee shall ensure that news and information are broadeast
antd presanted in a balanced nunner without any intentional or neglirent
departure (rom any facts (hrough distortion, exageeration,
muisrepresentation, material omissions or through sxcessive summarising or
editing.

(3) A licensee, ils employees or agents shall broadeast & Tact fxiry,
having regard to its conlext and impertance.

14, (1 A Heenses shall not broadeast any renart —

fe) thal 15 pet based on fact or that is founded on an opinion,
suspicicn, mimour or allecation umless the roadosst is
castied oul in g mamer that clearly indicares thase
circumsiances; and

b where there 18 sufficient reason to douht (he accuracy of the
report and it is possible to veritly Loe avouracy of the report
before it is Droadesast.

{4) Whers any doubtf exists az to the accuracy of a repoit ard
verification is not possible, such doubi skall be mentioned fu the repore.

a0 Aldicensee shell brosdeast the correction of any factual ceror —
(i) withaout rescrvation as soon as is reasonably possible after

the error has heen commited; and






(B} wilh such degree of prominencs and iGning as may be
adeguate and fair so as to easily atfract attention and, whore
anpromriats, include an apology,

Keporting on L£. (1) A Heenses shall ensure that when reporiing on ceniroversial
cortroversial isgues, & wide ramge of views and opinions 18 reported, either within a
LxHes singls progeanune or within a series of programmes, which shall be

brozdeast as soon as is ccasonably possible,

{23 A ticensee shall ensure thatl when broadcasting coniroversial
issues of 4 political, industrial or public importance during a shone-in
orogramme, a wide range of vicws and apinions 1s represented,

(3) A person —

i whose views have beou eriticised on any controversial
iwsues of political, industrizal or public impormance during &
programme; and

(b whio makes any reprasenfation within a rezsenable time to
the licensee respunsible for the programme, thet he or she
15 agorieved by the eritieism,

shall be offcred su opportonity by the licenses to reply to such criticism.

{43 A reply to a eriticism under subregulation (3} shall, during its
broadeast, be given the seme degree of prominence gy the crilicisrn that is
bzing resnonded to and shall be broadeast diming 4 simiiar tne-slot to such
criticiem as soon as i reasonably possible afler the criticism.

{onduct of 7. (1) A persen who iy 1o be interviewed by a licensee shall he
Frtervimng Inforied, hefore the interview —
far i (he subjecl matter of the infervisw, und

(h) 22 to whether the intervisw 15 o be recorded or broadeast
bive,

(2} Whers an mlerview iz 10 be conducted with a child. 4 Hoenses
shall request the written aerrission of the ciuld’s parent oz guardian.

(31 A lHosnsze shell exercise sensitivity when conaucting at
imiarview with a beroaved pereos, a survivor of a traumatie meident, or 8
witness of a trawmatie incident.



Comments 8. Auy comment that is broadeast v a licenses or by a person invitsd
by a lieensee shalfl be presented in 4 manner thal clearly indivatas that it iz a
corment and thal it s mads on facts which are clearly stated together with
the comment and source of the fagts,

Phone-in 19, (1) A licensee shall exercise due care and fairmess when conduciing
programme 2 phone-in programme.

(2} Where there is any person or entity adverscly affcctad by
comments made during 2 phone-in Programime, such person or entity shall
be given an opportunity by the licensee to respond to such comment.

(2] A reply to o comment undep subresulation (2) shall, during &
phona-in programme, he given the same degrec ol prominence s the
comiment that i3 being responded to and shall be broadeast during a similay
time-slal to such comment g soon as iy reasonabiy possible after the

COrnITEnt,
Irvasion of M. Alicensee shall not broadeast any material which invades a
Privae) PRTSON’S privacy unless it is justiti abie, in the public interest, t6 do so.
Consent to 21 A licensee shall not broadeast any mformation acquired from «
hrocdaass crson without that person’s consent, unless the Inlormation so acquired js
P P

essenbial to establish the credibility and authority of & source, of where [he
mfozreation s clearly in the public mterest,

Sexual offerncer 22, (i1 A Heensce., its employess or spents shall rot disclose, in a
broadeast, ihe wdentity of & —

{et victim of » sexu) offencs, uniess the victim CONsEnts in
writizeg to such disciosure of his or her identi ¥ Or

(%) caild, where such child is a vietim of 5 sexual offonce,
{23 A lizensee, fis cripioyees or agents shall avoid the nse ol

WIMECTISATY o repefitive detail when brozdessting ke éiroumstances of a
sexnal offence.

Foviment e 45 A heenses shall nor Py ARY pETson -
iRy
fa)  inyolved in g crime; or

() who has besn convicted of a criminal offence,
In order to ohiaimn in formation, unloss there is 4 compeiling resson in the
x5

Lof




public interest to do so.

Fmergencies 24, A licenses shall provide a free public sotice of an cmergency ora
or public lree public disaster announcement made by an authoricy responsible for
disuster the managemert of the emergenoy or the disastar.

broadeasifng

Special evert 25, The Authosity may, o a,pphf_..-lf:[{jﬂ and payment of & fae boing
Sroadeasting made (herefor by the qpp]u,mt issue a special event hroadea sting licence
ficence fior any event or activity which is broadeast within the HCIT.;WH.TI.-J.
External broadeas: 26, (11 A licenses shal| not carry out an external broadeast food

feed without a special event breadeasting licence,

(2} A licensee shall apply in writing to the Authority to carry oul
am external broadeast feed.

(3} An applieation under subregulation (2) shal be accommpanisad
by the —

(@) name of the licensee; and

() lype of external broadeast foed which the licensee ntends
0 carry ouf.
Part-political 27. 1) A licensee shall not be abliged to Sroadesst a partv-political
notice mretce,

{2) Where a licenses bluacmxm a parly-politieal notice, there shall
be no diserimination sither a; calnst or in 1cw ur of any naliiical-parsy.

3} A licenzee shali not hroadeast 2 parly-politics] notice Tor
a duration cxoesding thres minutes [or svery 60 mimies of a programme.

(4) & licensee shall cioarly distinguish » party-pofitical nrrrir* ;
from any otfier programms that the lesnsee airs such that it s ol feay
sdentified as a party-palitice! notice.

(31 A licenses shall benadeast o party-polilical notios putside an
eleciion period.

(6} Every party-nolitical aoties of the different political pariis
shall be snnounced in & similar manner.



Frobisiton on
partv-palitical
broadeasts

Sroadeasting
during elections

(7) A licensee shall not broacdeast a party-political notice
immadiately before or aftor a nows ftarn or current affuirs
programine,

(8) A party polivical notice shall not includs any political-party
manifesto content, party slogar or campaign messages.

28 Alicenser shail not permit any—

(2} party-political broadeasts except during an election period:
or

(B)  party-pelitieal advertisements,
25 {1} The Authority shali, in consultatior with the relsvant
stzkeholders, develon a code of conduet for broadeasting during an

clection period.

(2} A Heensee shall, during an eiection period and in accordance
with the code of conduet referred (o subregulaton (1) —

(@) air contesiing patty-poditical broadeasts; and

(&) aflord all contesting political pariies stmija; oppotiunities
whten airing party-political broadcasis.

(3) 10 during an clection petiod, the programming af any
Heensee axtends to the clections, political parties and issues reiates 1o the

palitical parties, the licensee shafl —

(2 provide reasonable opportunitizs or the dispussion of
cimilicting viows: and

(%) teeet ali political partics equitably.

(1) A licensee shall give = poiitical party reasonahle opnasiunity
to reply Lo 2 eriticism in a programie broadeast by the leensee whiye

(@) the poitical marty was not given the opportunity te respond
to the criticism fn the Frogramie; or

(0} the view of the pelitical sty war not ceflacied i (he
O CAITE,

(37 1L within two deys bofore polling day, a licensee

18
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Complaints

intends o broadeast a programme in which 4 political party is criticized,
the licensee shall give the political party a reazonanle opportunity o
veply Lo the criticism in the same programme or az soon as is reasonzbly
praciicable to do so before polling day,

{6 A leensce shall broadeas: the reply relermred to in
subregulations (4) and (5) with the same prominence and, whera
applicable, in substantially the same timeslot ag the initial criticism,

30, Alicensee shall not acquire any licence, right, privilege o2
comeession from a foreign povernment, or enter info any agreement wilh
& [orelgn government, without the approval of the Autherity,

310 {1) A licensse shall —

faj  establish a procedure which the licensee shall uge 1o
irvestigate and address complaints made by tha censral
public; and

(T subirit to the Authority for approval —

(i} the procedure referred to in paragraph (a),
() the names and particulars of the parsons aesignated
to handie complaimes, and

(C6)  any changes made l the procedure afior the [icensee
nis submitted such proccdurs to the Authority,
belore implementation of such procedirs,

{2) A licensee shall, duting prime time, broadoast, at least twice 2
weel, information on the pocedure for lodping complaings.

(A licensee shall, whre & complaint is made, advise the
complainant of his or her right (o reter the complaint te the Avthority i
the complainzant is dissatisBed with the liconses’s ; eaponse to the
complaing,

{4) Wiare & combplainant kas referred lis or her corplaint to the
Aahenity, the Authorily shall invite a Lcenmee fo make o Pwritten o aral
representations within such period ag ruay be specified by the Authoriiy,
whers the Autherity intends ta investisate any —



Subscription
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(@ alleped non-corpliance with the Act ar with the conditions
ot the licenses's broadeasting licenes: or

(i) complaint reluring to the lcenses’s fujlare or refbsal to deal
with any coraplaint. or the unsatisfactory handling of anv
complaint, by the general public.

{5} & licensce shail, upon request by the Aothority —

fai  submit any recording or documentation vequired for the
purpose of addressing the complaint;

h) respond to queries Trom the Autharily relating to
allegations made, if an ¥, of nen-complianee with the Act o
with the conditions of his or hey broadcasting licence:

fe) submit any written repurt or ANy Wiitien response to
aliegations made, if any, of nop-compliance with the Act or
with the conditions of his or her broadeasting licence; and

(e} appear before the Authority durjry the adiudication of any
colmnpialat or investigation into any alleged non-complianes
with the Act or the conditions of his or her broadeasting
licence,

(5) The Autherity my, Whers necessary, onder 4 licenaee o
broadeast an apology, correction or retraction, on such terms as the
Althority sy specify.

32 (13A licensee shall enter into o CUstomer Service agresment with ity

sibscribers, and such agreement shall specify —

(a7 options for the programming service provided by ihe
heenses and (he cuncitions under which such gerviee i
supplied:

() e time of supply of servico for initial comection of such
service after payment for subserintion by the subssriver:

‘ol fiee types of malinfenancs servics nficred by the licenses
cither dircctly or through an apency:

(&) the compensation and refisd ATERASmeils the subscriber
witich shall appiv if the contracted BEIVICE Ik not met;




Cremieral
obligution

MNumbering ond

(2}

(33

2 summary of the moethed initiating procedures Tor the
setticment of dispules as well as termination clauses:

the mimimum tumber aed allocation of channels carried o
the biiled sarvices: and

the mformation on the billing and eomplaints procedure
wiich shall specify the right of a subseriber to complain w
the Authozity in the event that the subseriher is not satis(ied
with the handling of a complaint.

A licensce shall Jodge with the Authority for approval, any
iiiended change in the enstomer service agresment and shall snsure that
subseribers are not unduly disadvantaged by such chan B,

A licenseo shall —

fa)

{i

cnsure thal a decoder or receiving squipment has a parental
control mechanism allowing a subseriber o block a
programine based on the classification of the programme or
a chanoe! inctuded in the service for which it provides any
support servics; and

providas subseribers with the information on how to use the
iceoder or eguipment refoered 1o in paragrant g,

PART I - Felecopmrmmications

A liconses shat! —

(@)

i r'f,’l

operats d lelccommunications svstem or provice
d.ielecommunications service in acontdanee with
uternationat telecommunications treaiivs anch conventions
witich are binding on Botswana: and

faice the necessary measures i enaure that

(il 4 telecommunication service iz avaiiabic in the case
ol war, emergency, disastor or other ctisis, and

17i) there i comvevancs of emergeney culls and relaied
information at all ifmes.

(1} A licensee snall comply with the numibering and
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addressing addressing standards as determined by the A uthorisy,
siumdordy
(2} The Authorily shail allocate, fo & licensee, numbering and
addressing resources which the Authority considers reasorahie taking into
account the foliowing

fa) the number of subscribers which the Authority hag
forecast:

() the need for operator codes; and
(c) ey other relevant factor.

(3] The Authority shail, when allecating a numbering and
addressing resoucces to a licenses speeify, io writin a. the purpose
fr which the numbering and addressing resources may be nscd,
and the licensee shall use a munibering and addressing resources
aliocaied o the Heensee in accordance with subregulation (2) for
the purpose for which it has heey allocated.

(4) A licensee may apply in writing to the Authority, with
the neccssary justification to supply the licensee with an additional
nutibering and addressing cepacily,

(3) The Authority may revoke a numbering and addraasing
capacity il —

(@) the numbering and addressing capacity is not used
for the purpose for which it is intended; or

(i lhe numbering and addressing capucity is not used
tor any other rezsonable canse disclased byt
Ahority i the leensea,

Dafrasiuctiee shaving A3 (1) A licensce or g tolecommunications system cperator
shall easure that every telocomemunication infrasteociure creeted,
construeted or localed within Betswans, oxcept those excl usively
used for purposes of State securily and cinergency services,
complics with the terms and condifions of the inirstructum sharing
puidelines.,

(2} Lhe Avthority shall ensure that the infrastruciure shari iz
guideiines are impieniented in 4 rmanner that docs not constrain
competition or thal violates sy licence condition of an aperator.

=1
AN




(3 Whera an infrastructure sharing guideline is found to be
inconsistent with the relevant livence or 1t provides a sk of
lessening competition, the Authority may require such arzengement
to be diseontnued.

4] The Authority shall snsurs (hal the -

{a) sharing of an infrastructuee is done in comipliance
with the principles of equitable, neutrality,
trensparency, non-discrimination and fair
competiiion; and

{h) prices for sharing of an infrastructurs zre non-
discrimingiory, reasonabic and based on the actual
costs incwrred by the owner of the Tacility.

{5 A Heenses or & telecommunications svstem operator that
owns an itfrastucture which can b shared shall have a reference
offer which shall outline the standard procecure for sharing such
itlrasiructurs and a standard price list, which shall be submitted to
the Authority for approval,

(e} The Authority -

feif shall have the rasponsioility to resolve any dispute
that may arise reparding the infrastructure sharing;
and

{f) may direct a licenses or a elecommunications
gyaterns overalor to share imfrastrociye in order Lo
promots and meintain competition in the marke:,

fight (v erter upon 360 (1) A lcensee may, for the purpuse of providing 2

faried and cosstruct telecommunications service, seel nermission in writing, fom a

relecomumeiication focal authority or a person Wao owis er has the controi and

lime ranagerncnt of 2 band, street, road, footpalh, waterway or rallway
it —

et enter upon the land, strest, road, footpath, waterway
ot rallway and conslrucl, mainiain or remove any
telecommunication line, or conduct any other work
necessary {or the telccommunication line upo,
under, aver, along or across such iand,
stroot, rodd, Dotpath, waterway or raiiway;

24



Treey olstructing
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Flecrical works, ate,
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PG e s

Tel alter or cause to be altercd inder the oround, (he
L ! ; &
pusition ¢ any pipe olher than a BoWEL drain or
mains for the supply of water, gas or electricity; and

() camwvout any other work for (he purpese of the
constructions of a telecommunication line,

2) A local ruthority or person to which or 1o wham anYy
vipe belongs, or by which or 8¥ whom a pipe is used shall he
entitled, while the work referred to in subvegulation (1) s in
progress -

{ee) o supervise the work: and

() fobe paid all expenses incurred by the ocal
AUthority or psrson in connection with the work and
the supervision o the work,

57 (1) Whers a telecommunication line ig inlerfered with ar
endangered, oz is likely to be interfered with op cndangered, by 2
tree or undergrowth, & lleansce shall, at his or her CXPENSE, catlss
the tree or undergrowth 1o be cut dows or Lrimmed,

(2} Where a tree or undergrowth iz situated in 4 private land,
a licenses shall nat cut down ar tim the free or undergrowth
withoul the permission of the owner or occupler of the private
land.

{2) A licensee may, where circumsiances PG pive the
owner or occupier of the private [and the ooporiunity (o cul deswn
O trim & tree or undergrowth,

338, (1) A person intendin £10 erect, move or altar a lins

ror the transmission of clectricity shall, before erecting,

moving or altoring sueh (ne, aitain the wittten aproval of the
licensee, and the Toenser shall be cattitled to require such
alierations in the routs or manner of construcling of moving the
sand die, in ozder io cosure (hat the proposed line shail no
injuriously affoct any existing or pravased telecommuiication fine,

(2} Where any fine for the transmission or clecirizity iz so
consiructed 4s i imjuriousiv affent Jy felecommunication e op
preposed telecommunication Hne, the awner o7 such iine for the
fransmission of eleciricity shall make such alterations thereto ay
the licersee mav detorming:
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Provided that if it is more economical or practical to
do 5o, the licengce shal: al his or ber own cxpense, move ar
alter the lelecommunication line in question.

(3) The cost of, any alieration made to, or movemant of,
existing lines for the transmission of clectricity o avoid
interfurence with proposed telecommunication lines shall —

(a) where (he elsctricity Hine was Jawfully crecied, be
poms by the [icenaes: and

{3 in any othsr case, be borne by Lhe owner of the
glechicity line,

Damage o property 29 {1y A licensce shall, when camrving out any work
ar ey o persomns reauired for the licenses’s purposes —

{a exercise dus care;

b carry out sich work with regard to the safsly and
convenience of an owner or ovcupier of a fand,
street, road, footpath, waterway or railway upon
whict: the work is carricd out,

e, carry out such work with minimum damsage to the
properts of the owner OF occbier, or
(elecommunicalion nfrastruciure on, over or under
that property: and

fed) repair ot make good any sireet, road, fooipath,
waicrway, railway, telecommunication Line or ather
mltastruchire disturbead by such work,

(2} A licensee shall be Lizbis to compensats an aowner of
eny property, metiding =lecommunication lines or any other
mitastruclure, for the willil or negligent injury or damese cuused
to the property by the cmployees or agents of the licensee.

() A person who cither directly or indirectly by his or her
SETVHITEOF Clpioyes, by an emimal. vehicls or thing owned by that
person ar 1 his o her custedy, with ntention or throveh
negligence, destroys or damages any telecommunization line, mest,
buifding vr ether component constituting Lelecammunticuti o
infrastructuce, shall be liable 10 pay the owner or if applicable, the

<
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user of the infrastruciure, the cost of repairing or making poad (he
destruction oz damage.

40. A licensec shall, in order o fglfi! the cesantial fequircments
i accordance with regulation 41, ensurs that the nelwack
operaticns or services it provides are technicaliv [easible and are
compatible with the networks, operations or services provided by
olher licensees.

4l A service provider or & person who suppiics terminal
equipment skall ensure that die terminal equiptnent provided or
supplied by him or her complies with the following cesential
TeqUIrSIments —

i) that it is clectrically sate for users, subseribers or the
empioyses of Lhe telecommunication system
operators;

(B that it is electromagnetically compatible with other
equiprnent to which it is or will be connected o
used;

{c) that it is fiticd with & device which will protect tae
telecommunication system of waich it s nart o7 Lo

which it is connected aguinst eleolrical,

electramegnetic or other similar datnags;

() that it males efficient use of the radio speclrum,
where applicable: and

fe) that il is capahic of interworking with other
telecommunications couipmiont for the purposs of
establishing, modifyiae, charging for, holding ar
Glearing real or vietual conneciions,

42, (1) A leensee shall net lienit, intorrugt ar terminate the
provision of any telecommunications service uzless -

f}  itis justified by the essential requirenents for the
elicient provision of u telacemmimisatons SErVice:

() ordered by the Authority to do so; ar



ic s justified on & comumersial basts Lollowing the
nen-payment or otber breach of contract on the part
i a subscriber,

{2) A licenses shall. belore it Himits, interrupts or terminates
the provision of & telecommunications service in accardance with
subregmtation {1}, give 2 subscriber at least 14 days’ notice in

writing.

PART IV - Radio commuricaiiony
Neational vadio 43, {1} The Authorily shall manage and control -
Freguency plan
(a) the use of radio frequency spectzum; and

B} the use of sateliite orhits,
within Botswana.
(2) The Authority shall —

fa)  inaccomdance with section 47 /) of the Act,
negotiate with the Intemational Telecommunication
Union, its aihliated bodics and other countrics’
regulatory bodics or entities for the purpose of
planning and coordinating radio frequency
spectrun; wnd

(&) publish the national radie freguency plan
established under seetion 47 () of the Aot in the
Guzette. :

Freguency assicaments A4 Li The Anthority shall, when assignine & freguency,
adhere 1o the national radio frequency plan,

(2} the Authority shall, i¥1L is satisfied that frequencies can
bz shared without causing hammfit Interference, sssign a frequency
o0 a TSt corme et serve hagig:

Proviicied thut 1T a radio f{'i_‘-l’_{L:&ﬁC_'g-' spectri 1% Emited, the

T3

Authority may use compefitive means fo assizn Lhe fequancy,

(3) A licenses who has been assipned a freguency shall

42



Fraguency ovwnershiy

Ln

(4}

)

(e}

maintain & frequency register and provide, ar the
Aunozty’s request, the frequency ubilisation details
in terms ol —

(is area of operation,

itil transmission of power,

(iff} aetenna heighl, and

(v} wny other parameters which the Authority
tnay specify:

pay the annual radio licence ices set out in Schedule
I Lo the Authority: and

ensure that there is ney unauthorised emission of
Irequencics from s transmitters which may cause
harmfitl interfercnes or ilegal use of the spectrum.

(1} A freguency assionment —

shall not confer any ownership rights of the
requency to the leensee: and

mizy be withdrawn or changed by the Authority, ay
the Authority may detenming to be-in the best
interest of the public,

(2] A Leensec shall nos transfer —

{a

(i

any irequency assigned to it or

the rirhts zra t{.( ol by e Auliiority when
assiming the frequency,

wathout the written conzont of the Authorizy,

{30 A

licensee shall not make any material changes &

Tl

ficohsed stalion, inc! ...!LE]"-.I.EI Ehi’mf_te a7 stadiom parameter: as speoiied

in the icence, without tse approval of the Authariry.

(2) The Anthority may, whare i considers it appropriace,
FOUUITe & Heensee lo migrale to a new fagquency spoctrm,
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44, {1} A heensee shail ensure thal 55 radio station complies
with international repuiations concerning distress, such as the group
Fam = (5OS5Y mradio telegraphy and the word "MAYDAY”
it radis ielephony and priority shall not be given to any other
communication.

(2} The Authority shall ensure that ali froquencies identified
as clperzency and distress signals are not used for any other
communication.

Part V— hguipment rype approval

47 {1} The provisions of this Part shall anply to all parties
mvoived in the import, manutacture, use or supply of
sommunications equipment.

(2} The user of communications aquipment shail ensure that
the cquipment vsed or Lo be vsed in providing the communications
services 15, unless explicitly exempled by the Autherity, approved by
the Authorily th sccordance with the Acl prior o Import mta, use ot
sale (o, Dotswana. '

AH. {13 A parsan shall make an application for type appraval of
the telecommuanications, broadeasting and eicctronic postal
equipment in Form § setout in Schedule 1.

(27 An application refared to i subregalaton (1) shall be
accompanied by a fes set out in Schedute 2.

(3} 'I'he Autherity may, in addition to an application in
accordance with subveguiation ([}, request the hoensee 1o submnl any
acdditional information as the Authority may specify,

49, (1} The Authority shall. where an apnlicant demonsirates
that accepiabls ropair servics arcongoment I Botawana has oo
rade, Lype approyve ieletonmmulca ions Squiprreut;

frovided that the Aathority may, where iLis sabissd thal
the standard of servics shall not be compromsised, permit the icenses
o have a garvics contact poit in Botwans, which service contael
poit may, whoere nscessary, send the lelecommunications
eguipment putside Dotswans for repairs or subconteact the regair
service to such person as the Authority may approve,
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{2) The Authority may, where it considers it appropriate,
XL a person from the requirements of tvpe apprival as specified
m subregulation (7).

{31 A porson who wishes (o be exempled in aecordance with
subreguiation (21 shall apply to the Authority in wri ling for such
exemplion at the time of appiving for Type approval stating reasons
1t support of the appiication for the exernption.

{4) The Authority shall secradiz the telecommumications
CYUIpImEnt fepair centre and taboratory centres in order to ensure
that they meet the required techical standard.

5. {1) The Authority shall develop technical standards and
specifications for telccommunications SUIpmEnt requiring type
approval.

(23 The technical standards and specifications referpnd torin
subregulation (1) shall be published by the Authority in the Gazerts
OT 10 4 newspaper circulating in Botswana.

{3) The Authority shall specily and publish in the Gazerre or
i & newspaper cireulating in Botswane, a list of the
tolecommurications couipment which is exempied from the
requirernents of typa approval.

sl (1) A manufacturer or Limpotter shall, when regisisring
telecommunications cquipment, make z declaration of confivem ty
and declare to the Authority that the euipment for which tyne
appraval is reguired compiies with the requirements of the tochnical
standards and specifications set by the Authority.

(2} The manufacturer or the irnporier of the eauipmaeint shall
gubmit the decleration of copformity mads under subresitation
{i) to the Authority in Vorm 2 set ou in Schedule |, indicating the
lechnical standards and specifications 1o whicl the cquipment
conform.

(5} IF the Authority 15 oot satisfied wilh the doelaation of
confnnity submmittad snger subraeulation (2, i may refer the
Cqutpment to a laborstory for further estir £

{41 A test report and dats which shal; form Lhe busis of the
declaration of confonnity shali be obtairad fom 4 luboratory op
Bstition acceptable to the Authority.

31
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22 When type approvicg lelecommunications eouinment, the
Authority shall ensure that the technical conliguration of the
equipment corresponds with the equipment in respect of which an
application for the type approval is made.

33, The Auvthorily shall ensure thal type approved
telecommuniecations equipment has an operating manual or
instructions, in linolish or Sstswana, foruse by subsceribers.

54, The Authority may recognise a type approval certilicuie
isgued by another counlry where the standards and specifications
applied in thal country are sirniar 1o the standurds and
specifications anplicd in Bolswana.

3x. (1} A type approved telecommunications cquinment shall
have a legible label parmanently affixed lo the equipment and 1o ity
packaging or conlainer in accordance with the Authority’s labeiling
rules unless otherwise authorised by the Authority,

{2) The Autherity shall issue a Heensee with a type approval
registration number which shall by permanently affized to the
equipment by the licensce together with a mark identifying the
type, bateh or serial number thareof

£3) & lcensee shall not affix to the squipment, anty oiher
mark which iz Hkely io be confused with the mark referred to in
subrogulation (2,

56, (1) The Authority may revoke a type approval if —

(@) the elecommunications equipment docs not comply
with {(he technical standard and specifications when
properly o corcectly used for the purpose for which i
was intended by the manufacturer or importer of the
guaipment;

(B an acceptable repair service manaperment ceases to
CXiRi

(¢) & liecnses ceases to adbers fo the trovisions of these
Ruegulations; aor

(i a licensee submilted with its applicaiion, information
which was [alse and which it knew to he fuise, and on
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which the Auvtharity relied upon so maks = decisior 1
orant the type anproval,

(2) Where the Authority revales g type appioval, it may
direet that the equipment resating to the type approval be withdrawn
from the market, or that i shal! not bo supplied, connected or used
it relation o any telecommusicat oma systent,

PART VI- Subscriber re gistration

Requirement for 57 (1) A licenses shall register a subscriber in accordance with
FegLTration ihis provision.

(2) A licensee shall not activate aecess 1o 1 service by g
subscriber unless such licensee has conmphied with this provision.

(3} Where a licensee velics on the services of an agent to
comiply with this provision —

(@l the leonses shall notify the Authority, in writinig, of
the name of the 2aent:

{8)  such agent shall comply with this nrovision: md
(¢} the licensce shall keep & record ol all reglstrations of
subseriptions made by the agent and shall provide «
copy of sueh record 1o the AUROLITY upon request by
the Aurthority.
Registraiion 58, (1] Where 2 subscriber registars his or her subseription in
information order (o aceess 4 telscommunications service. the subseriber shali

provide a [icensee with the loliowing paricuiars

0, m the case of o natursl person, the
subacriberis -

(il assigned cotlular number or telephione
mimlbyer,

(T oificial nurnos,
fifiy date ot b PN,

ity mender

Lad
Ler




{u phiveical address, and postal address
where applicable,

vty copy of the national identity card or
oassport, and

(v} copy of the worlt permit and residence
permit, where applicablz; and

(b} i the case of a juristic person, the
subseriber’s — '

-
o4

assigned celiular number or tzlephone
nuntber,

(fi)  trading name,
(¥, physical address and postal address,
(iv)  copy of certificate of meorporation, and

(¥ registration information of natural
persons where such subscriber
distributes cellular numbers or
telephone numbers to natural perscns.

{2} Whers there is & changs in the particulars provided by a
subscriber in sccordance with subregulation (1), the subsetiber
shath mform the licensee within seven days of the chanae taking
place and the licensce shall alter the relevant registeation particulas:
of such subsceriber.

(31 The licensee or the Jicensee’s agent shall nol ragister any
persun Ior aveess to a lelecommunications sarvice unless such
pocson provides the required registration irdormarion.

Verification of 549 (1) A Heensee shall relv on the following documents to
idgniificuiion verily the registration deteils of a subseriber —
prarficidars

(i) an crigmal identity card, in the cage ol 2 citizen,

(b anoriging! passporl, i the case of 4 flon-citizen; or



Regisiration
process

fecord of
reglsiralion

Confidentility
avrd disciorure

of subseriber’s

FeiTt e e
pariiciiurs

Leactivation of
subscrithers

(¢} acertified copy of the cortificate of ineorporation or
certificate of registratios, in the case of a juristic
Person.

(1) The sccuracy of registration information sivall b the
responsibility of » lcansee wha shall keeep a record of the
docurments referred o in subregulation (7).

60, Theregisiration process shall include the recording of the
miformation referred to in regulation 58 by a livensse or a licenses's
agenl by -

fezi sntering the registration particulars in an electronic
form: and

{a) leeeping and protzcting the reglstration particuiars
coilected in a secure manner in accordance with
repulation 61,

6. {1) A licensee shail maintain an electronic subsceiber
databuse,

(2) Wheze a subseription hes been deactivated, 2 licensee
shall keop the records of the refevant subseribar fiv a period of one
year trom the date of deactivation of ihe subseription,

62, (1) A Heensee ar 4 licenses®s agcnl shall not disclose the
regismration particulars of 4 subscriber to an ¥ person without the
written consent of the subseribor.

(21 A licensee shall ensure that the registration details of a
suhseriber are leepd in 2 seones and confidential manner.

(3) A licensee shall, within 90 days after the
commeacement of these Regulations, notily the Autharity of the
processes infroduced to ensure the senuily gnd comtidentiality of
the regmistration particufurs of jts subscribers,

62, A licensee shall deactivate u subscriber’s ucecss to the
lelecommunications service whero —
(2} the licenser op the Authortly cstablishes that the
Aubscriber has pravided fulse information far
registration and after the licensen cives the
subseriber u reasonable Cppotiunity to e heard; or
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(b)

upon weitlen reguost by the subscriber,

PART VIl Postal services

64.  {1) Apy person may, sugject to the provisions af tho Acl,
spply for 4 Hcence from the Authority to operate postal services,

(2) An application for 2 postal service licence shall be mads
I Form 3 sct out in Schedule |, and accompaniad by & oo sel out

in Schedule 2.

(3} In considering an application [or 2 postal licence, the
Authority may require the applicant s produce such svidence or
iformation to show its capacity io operate pestal services as the
Auchority may deem necessary.

63 A postel licence shall be valid for the pesdod stated in the
licence or for such period as may be determined by the Authority.

6. The Authority shall not issue o postal licencs where -
(i) an applicant does noi maet the Heensing

IeGUITEmERTs;

(5, le Authority has determined that fhe market canmol
accommodaie addidonal uperators;

‘o the Directars or sharshoiders held shares in 2 posisi
aperator and wnose licenes was rovaked in the
previous 24 months,

67. (1} Alicensee shall make an application fo- renewal af 4

postal licence o the Authoriiy —

fet)

i sueordanes will the torms and condilions set ot
i the licohos:

upn pevient of 3 rencwal foo sel out in Schednle 2
At

3



Transfer or lease
‘of postal Heence

Pastal sicips

Fosting of vestal arifcles

o) at least six months hefore lhe expiry of the licence,

(2} In considering an application for renewal o'z postal
Heenee, the Avthority shzl] have regasd to the fulfilment by the
licenace of the postal licence lerms and conditions in the previous
licence period,

G68. (1] A licensee may, on application in Form 4 s=t out in
Schedule T, appty to the Authority for the posiat licence 1o be
fransferred or leased o anpther person, ot io be transferred or
leased from one premiscs to anather, upon payrment of a fes sep out
in Schedule 2, '

(2) The Ahority shall, in sonsiderin £ an application for
wansler or ieasc of a postal licence, have regard to the same torms
and conditions ag when constdering an application for o new postal
licence.

69, (1) The image depicied on a postage stamp shall be/of

national and intsrnationsl interest and <hall project the g?g’d Image

of Botgwana, s
I
(2} A postage stamyp shall be available for sale to the public
al a price equal o the value denoted on such Dosiaps stamp.

(3) A public postal uperator shall develop 2 stamp issuance
mechantsm for approval by the A uthoriiy.

(4} Ay postage stamp archive! materiale fvsued shall
helang 1o the Govesament and shall be kept by a assignated nostai
operaton

(2} A public postal operato: may enter into arrangements
with any person 1o seli postage LA

{5) The Autharity may, where stamtps have ceased to he
valid by reason of any dizection ay it acthorize the exchange of
unused adhesive postage stamas which have not caused to be valid
oy reason of any dirsstions mads by the Authority, and which have
heen inadvertently undersizned or spoiled or rendered unfit for use.

Tl (1} A peeson shall not ezeet and maintain leser posting
bowxes ar maj! delivery boxes unlegs sueh NELSEN 18 & postal operator,
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Certfifieate of posting

Delivery of postal articles

i2) A persun shail not place = fetier posting or mail delivery
Dox in such a manner that interferes with road traffic,

(33 A postal article shall be deemed to have been posted
waen It s pul inio & letier posting box or sooented at & post office
contor

(1) A bybrid mail shall be deemed to have baen posted
when an electronic version has been sent or transmitied snd recsived
by the postal operator,

71 (1) A pestal operator shali, at the request of a sender of an
unregistered postat article intendad for transmission by letter posting
box, give the sender a certilicate of posting ol such postal acticle
upon payment of g fee.

(2} A certificats of posting an article shall convey no
eniitisment i compensation nos shall it be acceplahle ag proof of (he
naturs of the eomlents of the postal artigle [o which it relaies.

(3) A sender shail not return an arlicls in respeet of which 2
certiflcete of posting 1 issued uniess the cortiticate is cancelled.

72, (1) A postal atticle or bybrid mail shall be deered to be
delivered to the addressee when il is delivered by the nosial operator
at ks or her geograshical address, postal address or ito his o her
private box or bag operated sl post atfice or delivery box.

(2) A postal article shall be deemesd to be delivered (o the
addressee when it is deliverad by 4 courier service licenses at his or
ber geographical addréss,

(3} Whore a postal operator is satisfied upon proof that the

nddressoe of & poatal ariicle is decensed, it may —
{i) deliver or redivect the postal article, on the
writlen anplication of anv one of the exscutors
named ko ke will of the addressee or any persen
anpcartng to the posaal oporator o be entitlad 1o
take oul letters of administration, to such
CRECUTGE OF PUrs0n;

) detver or redirect (he pastal wrticle on the
wrilten application o any person appearing (o
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Undelivered foreian
postal arficies

lndelivered
pastal articles

the postal operator to be conducting the alfairs of
the deceased to such person:

iz retain the postal artice for sueh period as (he
Aulkority may determine and on production of
prohate of the will or letter of administration of
the estate of the addressee together with the
written application ol one or more of the
executors or administrators, deliver or redirect
lhe sriicle in secordance with such request; or

() treat the postal article in accordance with the
prowisions of these Regulations s an
undelivered postal articie.

(4} The charges payable for redirection of a posial article m
accordance with subregulation (3) shall be as specificd by the
pastal aperator,

73, Any postal articte other than 2 parcel that is pogied

outside Botswana and addressed 1o an addresses at ar address in
Botewana, and which for atiy reason cannol be defivered by the
postal operator, shall be returned frec of charge to the foreign postal
admintstration for the place at which the postal article was posted.

74 (1) Wherz a postal article. ather than » peatal paice! thal is
posted ingide Botswanz and sddressed 1o any person at an addross
ouiside Botswana, is relurned 1o A postal operator in Balswana by o
foreign postal administration it shall, if- h

fit) praciicadle, be returned to the sender oy the cheapes|
mode availahle: or

() the name and address of the sender da ot appear on
the outside packass of the article —

{i) be upened by an emiployves of the DOstal
Cpsrator gutharised o open such artjcics and
bound to secrecy, in order to determine (he
contents for appropeiate dispesal in tenms of
the UTLI-Acis, and

(1 be kept for 4 periad of at least these marnihs
and thereafter be destroyed,



{2) Where a postal articie other than a postal parcel that 15

‘posted outside Bolswana and addressed to any nerson at an addrasy

m Botswana ts not delivered due to an unreadabie or non-cxistent
agdress it spall, if—
fex) practicable, be returned to the sendet; or

() e name and address of the sender dozs not appear

on the owtside package of the parcel —

(1) be opened by an employes of the pogtal
operater authorised to open fioh articles and
bound Lo secrecy, i order to detsnmine the
contents Tor aporopoale disposal i terms of
the LIPL)-Acts, and

(i be kept for & maximum perind of thres .
menths and thereaftor be destroved.

Dispasal of 75, (1) A postal operator shall be required to dispose of any article
undsiivered Lhat has net been delivered in terns of these Regulations.
postal articles
(2) An ungelivercd postal article which caniot be disposed of under
these Regulations shall be retained by the postal administration far
Botswana for such period and in suclk munner, 25 the Authority may
apec [y,

(3) Bubject to these Rogulations, any undefivered posial article
reocivid from mutside Botswana shali be disposed of a3 determined by the
Awthority.an accordance wilth the UPLU-Acls.

Sremption 7a. (1} A postal onevator shall aot charpe any DOSELZE OF CRATDE any
Jrom postal aiher fees on postal articles on any postal item containing literarure for a
charges person with a visual impairmont,

(23 LFa postal artiele containing lieralure For 2 person with 2 visual
fngaimaent is nrended for transmission by afr mail, there shall be pid an
air mail fee equivalent to the ditference hetween the surface and air mail,

{3) The weight of the posial article containing literaiure for a PErSC
with & visual impairieenl shall not exeesd the weinht that iz allowed under
the U= Azrs (or fres postage,



(4) Yor the purpnses of this tegulation, the expression “lterature for
d person with 4 visus mmpairment” means —

fia) papers of any kind, perindicals and books, impressed in
Braille or other special type for the vse of the person with
visual impairment, including letters in writin g used by such
persomn, posted unsealed:

(5 plates bearing the characters of Wwriting used by the person
with a visual impaisment; and

fc) sound records and the special naper intended solely for the
uze of the person with a visysal inpairment i sent by or
addressed 1o an officially recognised Institule for such
porsn.

(5) For the purposes of subregulation (4) (z). whether an institute far
the person wilk & visus) impairment iz ofieially recomised shall he
detcrmined by the Aunthority,

Procedure for 77. (1} A postal parcel shail not contain any letter or an enclosure of
arcel post any kind bearing an address other than that to which the parcel is
pel 2 ki g I

addressed, but an open invaice conlined to the pavticulars necessary o
dusctibe the contents of he parcel and a peper bearing the addrees of the
sender may be contained or cnclosed.

(2) Where the laws for the time being in foree in BNV CONntry or
place 1o which & postal parcel is direeted pormit the enclosure theredn of
il cortespondence, such enclosurs shajl be remitted dut it shafl be resiricted
0 ong writlen communication,

(3} A person offering a postal varcel for lransinission o a COuntry
oufzide Botswana, as miay from time 19 tiine be noiified by e nosial
licensee may, “pon payiment of the specified charges, be panmitted 1o enter
mio & undertaking with the postal Ticenses to prepsy suel customs andg
other charpes as may be [evicd by the approprivee awthority in the COUBLTY
of destination of suel baveels,

Clagr. 50007 (4} A Ticensce shall com ply with the provisions of the Crstoms and
tixeise Dty At

Tnsured post T8 (1} Letters, packets or parcely, containing acticles of value shall he
apcepied [or transmission as maured post ai the appiniprizic postage rate for
such articlas und on payment ol the ingurance fees apecified by the postal

&l




(2} A pestal operator shall abide by all TIPU-4cts relating to
insured post,

Compe nscition 75 (1) A postal operator shall submit to the Authority s
compensation policies m respect of loss of or damags to postal articles,

{2) A postal licenses shall aot pay any compensation for loss of or

damages ta a postal article wheee -

fee) the articie s probited under the UTT-Acts or thase
Fegulations; or

{hj it the case of an Insered asicle —

& it hay been insured for an amount in excess of 11y
value,

(i) a false slasement i relation thereto has been mads
by the sender or addressee for such article;

{£ii) the addressee thoreot has sioncd and returned the
receint thercol wilhout ohjsction,

(v} any bill of exchange, bond, coupon or other
negotiabie seourily particulars sullicient to identily
such conlents ars not suppiied & the postal licensss,
v

{vi the cover or seal of such article bear epparent trace
of theft or damage.

Profibited 0. (1} The Rllowing articies shall not bs conveyed or deiivered hy

wirticles PO -

faiany explosive, infammshle, dangerous, noxious o
deleterious substance, fithy or sharp instrument ot properly
protected or any article or thing whatanever which is lilealy to
damage erther vilier postal articlss in (he eourse of
conveyance of jure any porson handling the article;



e}

(cd)

|_/£ fi

()

any indscenl, or obseenc orinting, painting, photograph,
lithograph, engraving, film, hook, card, or ather indecent or
ohscepe ariicle;

any article for exporl, import or carriage which is prokibited
under any law i farce in Botswana, erwhich, being subjsct
to any resiviction imposed by such law, is transmitied
otherwise than in accordance with thas restriction;

any article which may not, under the low of the COWnty 1o
which it is addressed, be imported or transmiied by post;

iy wticle containing or bearing any fictitious stamip or any
counterfeit impression of a franking machine:

any articie sent by posi in a stamped or embossed envEiops,
card, wrapper, form ar paper in imitation of the onc issned
undsr the authority of the public nostal operato,

any arlicle of such form or colour or 50 made up for
frapsmission by post or which is fikely in the opinion of the
postal Heensee to cmbarrass the oificers of an

urgantsation in dealing with the arcle:

any articls bearing any stamp or impression of 4
staraping machine denoling payment of pestige or
fee which is irnperfeer of mutilated or defaced in any
Way of across wiich s writlen or printed or
atherveise impressed:

any article whereon the pevment of an ¥ postage ot foos
purports to be denoted by any stamp or inpression which
has been previously used to denoss paynzent of the postage
or iees enany other postal article or tax;

any bslling advertisements it relaumg to ilicgal business:
any forwme teliing advertisements;

any swecpstake or loticry tickels, or sdvestisernent or ather
notice t relation fo sweenstake or tottery ofher than a

lawnl sweenstake or Fottery:
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f#)

(1)

(o}

i)

(1!

v

emy article which mfringes trads mark or copuyright

o

lawes;
any sampls packeis consisting of Ierature for the

person with a visual impairment containing any article
[iable to customs duty in the country ar place of destination;

any letter, prinfed paper, literaturce for the person with a
visual impairment, sample or small packet containing & card
or envelope [or reply thal has been prepaid with stamps
issied by the public pustai operator or an impression made
by a [ranking machine licensed by the public postal operator
i the infomaiional service:

any living creaturs, other than 2 bee, leech, sill, worm or
parasile for a noxious insscs

Ay ariicle which is prohibited by the Act or by these
Regulations from being posted or accepted for
transmission by post; and

eny other materal which may be prohibited by the
the Authority or the U2,

{2) A postai article shall not be conveyed or defivered within
Botswanz where the postal wrticie is posied outsids potswansz, by a person
resident in, or a firm cacrying on business in Botswana with intent to

evoid payment of highest domesiic postass rute.

Fastal securiiy Bl. (1} & postal operator shail eusure fhat sl NECESRATY gleng are faken
and safety to irnprove mail security and combat postal crimes which nclude —

fq!  mail violation and seeretion:

by el drug o firearms trallicking conumilied thoough the

Host;

(¢l erime aguinst posial properly and identily;

(@ acts of terrorism eomumitted throueh the post: and

(2! amail bomh,
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(2} Any intemational inbound and cuthound postal articls shall he
routed through the international mail exchange.

83 A a:rn%_l operator shali use appropriate ecinology to enhance
gualily of sorvice ag well &g o diveraily postal zetvices.

83. A postal operator shall cxercise irs right and powers and percform its
duties end obligations wnder the lieense, in a manner which is consistent
with the internationa! agresments or treatizs to which Botswanua is a party,

84, (1) The Authortity shall allocate, manage and regiulate postal
addresses in Botswana,

{2) A postal operator shall casure that a postal article that has heen
recstved by such operator has a full postal addrezs as an eloment of
identification of 2n arcs where an addressee may be located.

(#) The Authority shall ensure thal = postal eperator maintams and
manages @ database of posta? addresses,

PART VI — Regudation of tariffs
83, Tais Part shall apply (o all tariffs for licensed servicos, -
36, A fieensee shall ensure that the price of s product aad services

cliect the underlying costs of providing that product or ssrvice and shall
avoid eross subsidisation botween services,

8. All applications for spproval of tarifis shatl —
fa) b filed with the Authoripy;

oy conform o the guidelines 3 may he set by the
Autharity; and

(e} contain retovent documenialion, incliding sl caledlations
and other inforaation iv sunport of the application,

88.  The Authority may, on its own motion or pursuant to a complaind,
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invesiigate any tarifis charged by a licensce and make a determination as
appropriats,

a9 Al lanffs shall be made available to the public by conspicuously
displaying them in all busingss offices of the licensee, and where
appheable, nosting them op the licensee’s website.

PART IX — Interconnaction

9. (1) A licensee shall interconnect its networks in accordance
with the puidelines as may he sat by the Authority

(1) A licensee may enfer info & commercial interconnectivily
agreement where z licensee js required 10 use anotber licenses’s network
and infrastructare, and shali submit copics of the soch an agrecment i the
Authority for conformity witk Tair and non-discriminatory practicss.

(3) Where anv dispute arizes relating Lo an mtercomnection under
subregulation (1), the Aulborily shall, alter hearing the partizs in
accordance with such procodures as it may determine, decide on the matter
as soom as is practicable,

2. {1} An interconnection agecement shall provide far adequate
capaeity, service levels snd reasomable remedies for any failurs to moet thoss

SECVICE fevels

(2] A parly 1o an interconnection agreement shall comply with all
relevant seryvice standards of the [Intoroational Telesomrnunicaions Union,
vnjversal Postal Union and guch other technical standarnds as the Avthority
Ay, [rom ime to time, detennine.

PART X — Dispure resoiution

92, (1} The Authority shall resoive dispuizs ameng licensess snd
sarvics providers across all the regulated sectors.

{2} Wnera thers is a dispuie between two or mose licenseas, or
between a licensse and any other party, such dispute shall be dealt with in
cordance with the dispule resclution procedures as may be determined

by the Authority,

Al



PART W< Confidentialiny of messages

Application of 2% (1] The orovisions of this Parl shall apply to all communication
this Part miessages and information regarding subscrintions regardless af' the

medivm of the transmissiog,

(2) The provisions of this Dart shall not apply to any information
giver to 4 subscriber in respeet of his or her ewr subscription, or Lo
information given to facilitats action in an SIETgency.

Confideniialin: 24, A person who is engaged in the operation of a public

af messares telecommunications sysiam or the provision of a telscommunications
scrvice shall not intercept or tamper with 2 message or uny information
regarding a subscription, or divulge the conlents or substance af sueh
message or information W another posson unless he or she i ordercd by &
court to do so,

PART X - Consumer affuirs

Compleint 95 (1) A licensee shell provide a procedure through & complaints
huneditng tramework which consumers may Bse 1o jocge complaints conccrning the
rocedures services given by such licensee and such procedure shall be submitied o

the Awtharity for approval.

(4) Notwithstanding the generality of subregulation (1), the
procedure shall provigs for —

() notification to customers of the crlys o complain;

(B avaitability of & complaint form or any ather weitten method
for raising complaints: and

ey mainienance of 2 [og of consumer codnplaints,
Consumer P6. A ficenses shall providge w consumers mformation on ite availahic
information Produsls and services which is complote, acowrate and up to date and ia

steple and clear language.

Comsuiner 97 (1) A licersco may sofléct and maintain mformation on ndividua)
mfareation consumers wheres such infomation is rersomiably required for ils businecs
protection purposss or the interests of the public.
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(2} Consumier information shall be processed Fairly and used for
business nwposes only and shall not he tansferred to any thind party
cxeepl s permitted by any terms and condilions agreed with the consumer,
or by any permission or approval of the Authority, or as otherwise
permtiled or required by these Regulations or other applicable laws.

98. (1) A licensee shall not take any action in the provision of

any regulated service under the Act that hes or is likely (o have the efTect
of ghving an vnduc prefirence to, or causing undus discrimination apainst,
ANy SONSIUINET Or 8 Giﬁﬁg'ﬂ'r}’ of consumers,

{23 Tf 1t appears to the Authority that a licensee has contravened
subregulation (1), the Authorily may, alier having givep such licensee an
opportunity i be hewdrd, direct the licensee througn & written notice o
cease or reliain from faking such action, as the case may be, '

(2} A licenses who fails to cornply with a direction given by the
Authority ir accerdance with subregulation (2) commits an offenee,

99 (1} A Hicensce shall ensurs that consumer billing and charging
are accurate, thmely and verifiabie.

(2} the Anthority shall develop puidelines for ensuring —
{u) that ennsutmers are charged appropriately; and
(B that the rights of consumers arc proteced.

(3} The Acthortty shall on a regular basis, cauge an aodil of the
tcarssss hitling system.

1o A licenseo shall inke such nocossary messures to provent the
propagation of unsaliciied siscironic comenunication messayes and

enimimise the impact of such vnsoliciied messages on the Jloensee’s

CRISTOITICTS.

1. A licensee shell adhers to the salety, health aud environmens

obligations and requircments as may be issued by fe Authority from time
Lo timea.
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FARTY NI — Regulatory Monis ariE SYsfems
Kegrdatory 102, The Authority mav gstablish clectronic connsctions of iis
monitoring sysfem rEgUlatOry monitoring systems with the reovlated suppliers svaterms using
o 4 z = - -

any technology tor -

() monitozing the performanes of the regulaied services in refation
to the Quality of Services and adherence tq technical standards

Lk

(f1) cslablishing Upecrators’ compliance ta provisions of their
licencss conditions, the A, these Regulations and Guidelines
az issued by the Authority;

(¢} any other purnoses related to monitoring and enforcement
funetions of the Authority under the Aet.

Sysiemis 103 (1) Te ensure proper inferoperability of the regulatory monitoring
Interoperabiliny Rystem with the regulated supplier systems, an operator shall within
thirtly {30) days of the date of noti Beation by the Authority —

(a) provide access and Lonncelivity af the desismated pout of
Intercotnection. for the tegulatory monitoring system: and

b} ailow the Authority, or A1y entity acting on the Authority's
behall] to install in the operator’s networks all the hardwars and
sotlware necessary for the regulatory monitoring sysiem:

(2} An operaier shall as soom as pussibie, but ot laer than fourfees
(14} days, notily the Auvthority of any changes of modifications in s
network that would affsct the aperarion of the regulatory monitoring

avstein,
Aystzig iniearin 104, (1} The Authoeity shall ensure that

fa) itz regulatory monitoring  sysiem s established anl
impiemented it a manner that does GOT compromise or
inlringe networlks eteLrtty: and

(6} hazdware and soltwars insialled foe ihe regnlatory moniioing
system shall net intentionally or uninientionally modify,
mterfere, fecord or socesy COmUnEnications  conients  apd

inessages transferred over the regulated supnlior netwaorks,

43




Reports

Chuaiin: of
Service

Stendards

Fuhlia
:".-'.’?.!”-E?‘g: fu'.m;v
sarmtice

hrgadeasiing

Harmiud
inferierence

{2) A person shell net, without the authority, wilfally remove,
destroy or damage any installation, software, hasdware or any other element
of the regulalory mondioring syslom,

BART XIV— Beports

105, {i) A licensee shall, for the purpeses of these Regulations, submit
to the Autharity #s audiled financizl accounts relating o its business
operations nit later than four momths after the ond of Fnancial year.

(2} The Anthority shall have the right fo request Lhe licensee to
subinit periodic reports, statistics and other data or information as may be
required for the effective supervision and monitoring of (ke performance of
the licenses.

(3} Tohe Authority shali, in making =ny request for in(ormation
under subrepulation (23, ensure that no undus burden is unposed on the
licensee in procuring and fusnishing such information.

(47 A licenscs may requsst the Authority (o treat any information
comiained i a report submitted under this regulation as confidential
business information that may not be disciesed to third parties.

PART KV - Miscellaneous provisions

1. (1) A licenses shalt comply viith quality of service standarda.
which the Authowty shall sst and moaiter from time Lo time.

{21 A lecisee shall submit its quality of seevice siandards to the
Aauthority Tor appeoval and monitoring,

107. A Tieensee chall provide a public anergency serviee or make
his orher petwork available and shall give priority w suppurt 2erivitics
reguired to overcomme the emergenzy.

[{8, (1) A leensee who operaies a radio cquipment whicl transmits or
ap ussigmed froguency to defiver a elecomimunivations or broadeasting
service shall not cause harmiul interferance io any other radio-
communications service o broadoasting service nrovided by another statiun,

5



() A licensee shall, where any interfercnes referred 1o in
subregulation {1 occurs, take ali stens to eliminate thw Interforcnce,
L ) 1

Livence feey 1049, The fecs and levies (o be paid for the various services licensed

and levies uader the Act shall be as set out in Schadulz 2,

Licence 110, (1) The following shall he excruved from the requirements under

exempiion sections 40 (1) and 45 (1) of the Act to hold a system licence and radio heenee
respectively —

fe)  the Bulzwana Defence Force;
) _ the Botswana Police Service:
{o}  the Dircctorate on Corruption and Economic Crime:
(@ the Directorate of Intclligence and Security; and
fg)  the Botswana Red Cross.
{2} A person who Diaararcs radio equipment in accordance with (he
lechnical parameters outlinad in Schedule 3 and Lype approvad by the

Authority shali be exempted from the requirements under section £5 (1) of
the Act to hald a radio licencs,

Livence L. The Authority shall provide any peraon who wishes to apply for a
application license under these Réwulations with the guigelines and procedures for a
gradeiineys and licenee apnlication.

Brocedires

Crameral penalty V12, A porson who contrevenss a provision of thess Reeulations for

witich no specific penalty is preseribed commits an offence and shall be
liabie ta a fine not exceeding PS 000, or URprisoninent for & 1enm nat
exeeeding s1x months, or io both.

Revocation 113, The lullowing Regulations are hershy rovoied —
S No, 32 of 1207 {ct) the Felccommunications Kegniaijona: and
S Mo BV of 2004 (B the Broadeasting Rogulaiinng.




SCHEDULES

Hehedule 1
Foirm §
{reg 48 (L

Applieatien for type approval of telecommunications, broadeasting and electronic postal
equipment

PRIVATE BAG 00495 GARORONZ BOTSWANA TEL: - 2673057753

FA: 2673957976 c-mail info@bocraorzbw  websile: www bovra ore bw

EKegistration for i'ype Anproval

Hume of Applicant Comepany or Person Address

Cowmpany / ID No:




Contzet Enfermation
Tel oflice:
Tzl makile:

Fax;

Tirriail:

Contact Information

+ Please provide contact deteils for the parson duealing with this application.

Mame

Teiephone

Title / Positign:

Hax

Emaii

I?ra:m' fief Biotaile

range of products,

Mials / Brand Mame

Prococt / Mods! Identification

| Firiel Feseription

Please give details of the vroduet, Iaclude serial mumbers i the ropisivalion is for
bitch of cquipment, A ssparate appiication form should be vacd for each family or

azingle




| Please give a href descripuon of the product. 'The deseription mmast identify 211 ielecom
i networks to which connection s intended and all redio transmsters. Por all radio
|

tranemigters specify the freouency renge, chammels/separation, moduletion methods,
outpul power and anlenna tynadeain,

- Manciaciurer or supplier making the Declaration of Conformity (Dol |

MNarge Contact person

| Address | Name o
i Te]egiﬁmc o
Max o
Eireail: - _ |
. trbentifying particulars of the H'G'f_?:_ -
R-::_pz;i-r Seriies Fj';'-;-'iﬂ-u:: in _H:iISWE;IEt_ _
e _ . _ o . -

| Fpes Conluct person

54



| Address ‘ M amme '

| Telephone

[ Fax T

|' Agreement

‘ 1/ We hereby apoly registration for the above product and apree to ahida by the BOCRA |

‘ Regulations for Registeation of Terminal Equipment & Radio Hquipment for Tyne ‘

Approval.

I
| L7 We believe that the Dol referenced above ang supplied with this application iz authentic |
L HE :
and that it apphies ic the product deseribed shove, |

L{ We authorise BOCRA 1o discuss details related 1o this application with the manu facturer or
supplier identificd abowve,

o
L




Fopm 2
(reg. 31 (2})]

Dreclaration of Conformity

Reforenee:

I We
(mame of mamgacturer/supplies)
O
(address including posiceds)
deciars under my/our sele responsibility that the produci(s)

{product description including brand name. iype ur model aad oy Supplementary

information such ds lof, hentch or seril number identification)

to wich this declaration relates, ifare in conformity with the BOCRA Fegralstions for
segistration of Terminal Equipment & Radio Equinment for Type Approval
and the follywing nations) specifications:



and that § have examined the technical basis for this declaration which is based i lest
renarts and for certificates issued by

Supporting documeniation relevani fo this declaration has been compiled under the
reference numper given above and will be made svailable to BOCRA on regucest,

Signgiure Dhate:

{for and on behulf of _

manutacturer/supplicr:

NOTE: fur information on liow io compAete this decluration and prepare the FupBorting
docuneniation, please refer to ISOAED 17050 Conformity assessment  Supolier's
decicration of conformiiy Part 1: General reguienieniy, Pari 20 Supporting
docmaneritation and the COrFeSponding sectiony of the DOCIA Guide (o Regmistration for
Ty dppreval




Forn J
freg. 64 (2);

Applicaiton for a postal hicence

Appiication Beguirements for a Licence to Provide Postal Services in Botswana

Apnlicants should furnish the Authority with the foliowing information:

1 Particalars of the Applicant

N Provide certified cony of sertificate of incorparation or ceriificate of registration
of the company:

= A complets ownership profile must be provided, listhig all the Sharcholders, their
nationatities, their physical and postal addresses and their shareholding, Provide
cer(ified copies of sharsholding certificates and certified copies of national
identity catd (Omang) for cirizens and passpost for non-citizens;

o [ Msclose lhe Dhrectorshin ol the company,

= it must be indicated whether the company is a mombear of 2 groop, and 17 so, give
details of tre ownorship profile of the parent company;

= The nature of the company must be disclosed i.e. whether [T is & péivate or public
company inconordied m terms of the Companiss Ay

= The compary tuust have a regisierad o[lce i Borswana, Provide details of
Registered CiTice: and

" Provide coniact detatls of the Registered Office including the Physical address,
Pesial Address, Contacl telephons and the corporate emai: adirass,

2 Linsipess P'ian

Frovide & threc-year husiness plan of your proposesd praject. The business plan shall at s
minimm have Lhe [ollowing;



A markst analysis of the postal sector end what geps have been jdentified. & clear siratcoy on
how the appiicant inlents w if] identificd gaps in the markel;

services o offer and how such services will benelil the market;

Desenption of altersales suppost structurcs for customers, whers epplicable;

Tuarges market;

Pricing for the serviges:

Three-year financizl projections of the Cash Flows and Income Statement;

A statement of commiimeant indicating the dae of commencement of operations; and

Proof of funding,

4]

ri




Yorm 4
fres 68 (1))

Application 1o transfer or leuse 5 postal licenee

Applicants should fumish the Assthority witk the followine information:
! ¥ 2

I The licensee shall give notice to the Authority of his intention to transter a postal Heence 1o
anolher company,

2 Partienlsrs of the Transferes:

Provide certified copy of cerlificate of incorporation or cartificats of regmstration
oi thes company,

A compicte ownczship profile must be provided, listing all the Shareholders, their
nationalities, their physical und posts! addresses and their shareholding. Provide
cartificd copies of sharsholding certificates and certified copies of national
identity card (Omang) for citizens and passpert for non-cilizens;

Loselose the Directorship of the company;

Lurrish a resolution from the waasforing Heenges to the recciver siened by the
licenses’s [Direoiors or sharcholders

itmust be indicated whether the company 12 a member of a group, and i 50, sive
aciails of the evwnership profile of the parent company;

The nature of the company must be disclosed Le. whether it is 4 private or puhlic
company inecrporaied in tarms of the Companies Act

The company must have a registerad olfice in Bolwana Pravide details of
Hegistored Ofiice; and

Provide eontect details of the Repistered Oflice inciuding the Physical address,
Pustal Address, Contact telephone and ths corporate amail address,

Loy
]



b

Business Plan

Provide a three-year business plan of your propased project. The businesa plun shall at a
minimum have the following:

® A merket analysis of the postal sector and what gaps have been wdentificd, A clcar sfrategy on
hew the applicant intents to 73] identified gans 1 the markel:

*  Services to offer and how such services wi Il benefit the market;

*  Deseription of aliersales support siructures for custormers, where applicable;

= Farget market:

o Pricing for the services:

¥ Three-year financial projections of the Cash Flows and [ncome Statoment:

B A siatement of commitment mrdicating the duts of commencement of operations: and

= Proof of funding,

NOTICE OF INTENTEON TO TR ANSFELR POSTAL LICENCE

Fart & (Transferor)

Notice 1s hereby given that [P e have disposed of my/ ons entire interest in
carryimny on the business of Postal Servizes lo .. -« wito will rade under the same syl of
Business,

Wame .. Posttion ... .o

Nigratare ..., e 5 e e

hi




Fart B {Transferes)
Motics is herevy given that [fwe intend to acguire the business oi Postal Scrvices
om0 £ conlinue (o trade under the same styie of business.
INBITG cveiiiie v Pasition. ..o a

Sl s R | BT S
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| Radio Ficencs Type

CATEG

!

i |
Amateur ) o _ !

|

| Botswana National - o ) —:ﬁﬁtﬁ T
N011~-_D_:-{']Ls;weu1a_'m'ml_ ) B 10000 - -
Clitizen Band '_'
Citizen Band 27Mhz B i _ _— o _!

| Non-Boswane Natiomal

Fase or Mohile Station 298hy

i Botgwana MNatianai

b i =
i Non-Botswans National
|

Fr = T T
| Seromautical Service Band

Bolswana Natiopal

- Mon-iotewana National

CATRGORY B: SITE LiCHNCES

| Television and Seund Broadeasting Band

- lixed Station, Droadeasting MW = 1001V

10000 !

10400

i !

T 006 ;
|

20000 ]

Fixed Station, Broadcasti hg_ MW 25 100kW

Fized Station, Broadeasting MW = 251W
|

| Fixed Station, Brozdeasting FIF

- Fixed Station, Broadeasimg N = 10kW
|

700,00 |
L. :

bE



‘ Hinad Statio 1, Broadeasting 0-10kW

w0000

' Mobite station, Broadeasting = - 1400000
. | ]
| lixed SMLEl ‘elevision = 10 KW o { 1.500.00 B
Fixed station, Television 0 l0kw T (e T
"Mobile station, Television o II 70000 |
I_F-. I':E!?ﬂ:r-zti-rm, Uplink Broadeasing - ! 1,500,00 = _|
|_I_'J.X(;d_§1.difml Ug}lrr.lx Broade _Wrmo (ternporary) _ | =R E!
g Satellite News Gathering Station (3NG) - B T -
|. Wobile or fixed nows cathering siation .['t'c.m]:nor:{ry} | T5U0 .'

e = e S =5 —

I Stations in 2 - 30 MFlz hand | .E
| Fixed S.taans.rk’i_fr;aatai:ea? TR R e . | 500.06 - .
. I
| Fixed Stations (Rural Areas) L —
Wiobls s —p— E
i VHF/HE (L and hinl:ulI """" - | - ;
T Base o Reparer iaton VIIIE T “pogg — —
ll_xr obile station VEE/LIHE L e TR 150.00 .

3:;_{5}12, systems, Hase stations A!'E,ji}ﬁ,.tf}ﬁ_ o
| Rdﬂio Tr unl’mt'"TI;?CEqm_ Il i i I.l_'ifju‘ a0 0 !
|
& £ {}mrlﬂﬂutv &pem“:_' TR e !Z,ﬁUL il
TWirsless LAN (2.4 757 GH) = T RS
AR T e S -
I

- Wireless LAN, {urban ﬂn_d'v.l_.“ TS |_t. 50000 :
il Radio transmitier for sucu_rﬁf " DRt | ST EET




Fa:e siation _(:-{lmn's]

| Remote station (Alarm) Subseribor Transeoit
"1

g e e

] I5.00menth

| 7.50/momth

| Satellite -

Earth station (C-Band) - I ' X
“VSAT trminal (Ku-band) = iS00

ML';GI_IEMﬂ ytem terminal - _ | 150,00

inmarsal A-terminal L S 400.00
Tvasat Btermnal - C4engo T

[nmarsat C-tertinal 300,04 .

Immarsa; M-~termminal "= = - f. 40000 i

Fixed Links (Point-to-Point Microwave Links) e | Pee/Link o
"1 -3GChz T 300,00
T L !.’i{}{l.ﬂﬁ .

T R X =
L0+ [7Ghz R i s _'
17 -24Ghn ' T BN

24 - 30Ghz S i aa 2000

Aboie 4';_-"'{;1’{11 - S - - _:1“__;{]&[.'
| CATEGURY C: SPRCIRUM LICENCEE | T
. Public Cellular Scrvice Rasgs i | Feo/MEL
| CISMIO0 L L - o TaaAse0n 0
i !

“GSMIR00 i 34.767.00
36 Giove Band (1.9 21 G5 T T g

Ga




3C Ext. band (2.5 - 2.690 Gl 17)

Fixed/Broadband Wirelass Access Rands

450 - A70M7

| B30Mhx

1.3 -1.5Chz

P 3RO

| Foo/Miiz

1 10,321.00

$-778.00

| 5,215.00

1783 - 1805Mhr

| 10,430.00

23-240Ghe

2.5 -2.69Ghe

3.4 -3.5Ghz

12,168.00

12,168.00

11,408.00

| 2& - 26Gh7 Tiasehn
| Other Fees - B i
| Radio Dealers 150.00

i"Liéer:-:e Agmendment 30,00

Iiupiicafs Ticencs ) o iz 20000 -

. Experimental Station

75000




- ftem | Assumed Fee (Puta) |
Life |
Alarm Sysiams | & ! 2400 !
peTeR e TR T e
Basic Telephone | &5 2400
Tﬁgrmess T —— e R e
‘Faxes S 5 | 2400
Low Power Davicas (SRDY 2100
I Dats Modems (Ingl, swilches, routers) 5 2400
WMuliplex Equipment (Voice ang Data) 7 3100 |
| Radio Interfacs Equipmant L7 | 3100 :
| Radio Transmitters [irmé,_Brr:;adcasting] 2 7 . 3100 _—1
Wireless Microphones R I 200 |
Colldar Phones R TR
TBABX with jass than 24 ports - 7 [l 3100
Swidhes Wil less than 24 pore 7 [ men
Basic Rolters R A 2400 !
By o T s T a0 |
:"F'AI?!&{: with 24 - 47 ports 7 5_55—__:
thnh 48-127vorts 7T § T 300 |
| PAEX with 128 - 255 poris o 10800
| PASK with 258 or moro F:-G.'T.Ei__ S Fi S o 13500 -
i:_iéé-*.-élll"ée Earth Station - 7T fEEmn
: VEAT Terminal - - A © B200
i _ - i e e ren s iy .




I Switchas with mors 24 or more ports

i' OTT Set- Top-Box Recevers

71




mehedoie 2
(reg 110 ¢2))
Technical Parameters of exempt Radio Loutpnent

i Freoveney Band (He) | Type of Devics Technical i Rolevant Additional Reqguirements
' ' pargmetay Standarg
' 8
| [Maxiim
m
! Foailiated
I i Powveer,
| i Hiehd
Sirepcth
I.imits,
Bratly cyele
ur
| Chenpe!
' i Spacing)
G-59.750 k= P2 Atpadfmoat 10 m Mo restriction Mo spacing Only Toop ool anleinns
ellovweed for external |
EE= [
F0TA0-60, A5 Itz 47 aBudAdm at 10 Mo rsstriciion Mo spacing [ Cimly loop coil amenmns
| ! allowed Tor sxitarnal
| s
| 0.250-70.000 ltHz A dEpsimat 10m Mo resoiction Mo spacing Chly boop enil antenmes
= allawed for catomal
| . UES
70-119 kil 43 ditwAdm at 10 w Noresgtchion | Mospecing Only boop coll anteopas
allowed for cuterzal
1 b
—— — - - - 1 ———— ih gt e
114-335 kbiz 66 dBuATn et 10 m Mo reamiziion | Mo spaciiog [ Ondy leop oail anteonas
f alicwed for oxternal
: e
: e S, o I I R
LA5-140 R FAR dBanAdmoa 1 m Mo rustrichon | PO Apacing | Ty Toss eoil antsmnas
' alloraved Tor external
' | LE
TAN-148.7 Rife a7l d"ﬂ-pﬁu?x?&ffﬁ?u Mo resmickor | Mo R eaT Crely loop coil antennas
' alloneeed for external
k55
SYE5-0735 ki 42 dBpAAmat 10w | Noreswiction | M ST
R _im":" al 10| Mo resticton I No Spacing i AR

L S

|3.553-13.567 Mz 42 dL'-,.u':!.J'n wi 10 m Worsstriction |

) :.-;!-H |'1f-

et o 5§ .,
26,957 — 17263 MH7 Men-snsoific 3L [ l‘J i e, Mo l‘_\ 300220 T CEPT/ERCYRELD 70-03 [

J ceumuom 21 489-




om duly
CYie, Mo
channs| |
spacing

26,905 Ml | Suriace Model Contal

| 27043 MH=

27093 MHz
| 27145 Mir

27.195 M3z

3540 - 3525 MEL.

|

"16.65— 36,75 MHz

I Wireless Microphones,

36057 < 27283 M Mun-specific BRI,
Cilizen Ban
| ragios

25710 29085

Citizer Band
| rEcis

0,665 Mz | Surfie Model Couaal,

L

rastrictinng
om by,
I0kHz
channel |

Adrera® Modal {Jcnfm!j- 10 e orp Bn

1100 mw ez Mo

sacing,

resirictions
| on dirty
cycle

|
W00 Mw ers, No | BN 300 220 B

i 10kRz
chiannel |
| spacing

restriclions

| 100% duy
ovele, o

| chantei
Bpasing ‘

resiiclions

| 108% Juty
eycle, Mo

chamnal |

Sprcing

| restriztions
i LIty |

| uyele, 125
EHz

| charnel
spacing

rostriations |
el el |
wcle,
| 12.5KH |
| harng |
Splﬁ.‘lﬂf_f
=i o |
MW arp, W 1
PeRTICTion |

EE

IHz7, Non-gpecific SRI, AW erp, No f

or dily

- —— |
1.3: 58
60950 |

a0l 450,
13EN
G095

EN 300 220 v

| Wirsless Mivrophunes, | (00 mW erp, Mo | BN 400 200 BN

01 489-
AR
6950

EN 300 220 £
341 489
13 EN
63950

T, N ‘F&' 306 228 FN
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