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Introduction to the NCH platform 

The NCH platform was developed to automate major processes required in the conduct of 

annual NCH meetings such as registration of NCH meeting delegates, submission and review of 

council memos, tracking implementation of council resolutions and disseminating reports to key 

stakeholders 

Intended use of the NCH platform 
The platform will serve the following purposes to all users: 

 Provision of relevant information and updates about the National Council on Health 

 Provision of resources and guides to aid the conduct of the National Council on Health 

meetings 

 Registration of delegates to attend the NCH meetings (state delegates and other delegates) 

 Development, review and submission of council memos 

 Dissemination of council resolutions  

 Tracking and dissemination of implementation status updates of council resolutions 

Accessing the NCH platform 
There are 6 steps required to access the NCH platform 

1. To begin, you’ll need to access the web site from an internet enabled computer by 

visiting 

     http://health.gov.ng 

   The page below will load up: 

http://health.gov.ng/
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2. Click on the DEPTS/UNIT on the Top menu, select and click on the HEALTH PLANNING, 

RESEARCH AND STATISTICS as shown below 
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3.  After clicking on the Health Planning, Research, and Statistics ; the following below 

page will be displayed. 
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4. Scroll to the bottom of the page, under the heading “platforms” and click on “NCH portal” as 

shown below. This will redirect you to the NCH website. 
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5.  Click on the login menu at the top right corner of the screen, this will display the user login 

form where you will provide your access information to the website as shown below: 

 

6.  Enter your correct username and password and click on “Log in”, and you will be logged in 

successfully! (If you forget your username or password, click on the “forgot your password” 

or “forgot your username” link and follow the instructions) 

User functions and navigational guides  

The guide is divided into three parts according to major functions for the state/MDA users; 

I. Registration of delegates to attend NCH meetings: This function will enable states and 

MDAs register a maximum of Eight (8) delegates to attend NCH meetings. Users will be 

able to register delegates, edit delegate information and delete delegates 

II. Development and submission of memos: Here states and MDAs can create memos for 

the council meetings and submit them prior to the National Council on Health meetings. 

This function is only enabled at timelines stipulated by the NCH secretariat and will be 

disabled when the memo submission window is closed. Users will be able to create and 

submit memos, edit submitted memos (within the memo submission timelines), delete 

and download submitted memos 
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III. Tracking of NCH resolutions: This function is enabled on a separate portal that allows 

users view resolutions applicable to them and their workplans and update the status of 

implementation of activities on the workplans. 

Registration of state delegates 
There are 3 steps required to register state delegates to attend NCH meetings 

1. To begin, log into your state profile and move your mouse pointer to the “delegates” 

menu option. A drop-down menu option will appear” as shown below, select “register 

delegates”. This option will reveal a form for registration of delegates  

 
2. Fill the form as appropriate and click on “preview and submit” at the bottom of the page. 

A preview of the information you have filled will be displayed on your screen.  
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3. Review the data provided and if accurate, click on “submit” to register the delegate. 

Otherwise select “prev” to edit delegate information 
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Users can also manage registered delegates; you will be able to edit or delete registered 

delegates using the “My Delegates” menu as shown below; 

 

Development and submission of memos 
Once logged in, you will be able to develop and submit memos. To do this, follow the underlisted 

4 steps. 

1. Place the mouse pointer on the “Memo” menu option and select “submit memo” from 

the drop-down menu. 
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2. A memo writing template will be displayed on your screen as seen below. Fill this form 

accordingly and note the character limit on each text box as you cannot exceed these 

limits. If you have an appendix to submit, you will be provided with an option to upload 

the appendix. Click on “submit” after all boxes have been filled. 

 
Once a memo has been submitted successfully, you will receive a confirmation message 

that your memo has been submitted and you will also be able to download a PDF copy 

already in an approved format. 

 

3. After submission, submitted memos can be edited within the approved date for 

submission. To do this, click on the “edit memo” submenu to view all your memos. A 

page will open as shown below. Select the edit icon beside the memo to be edited and 

edit as required.  
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4. Click on the “my memo” sub-menu to view and download all your submitted memos.  
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Tracking of NCH resolutions 
There are 6 steps required to access council resolutions for your state 

1. Once logged in, on the home page, move the mouse pointer to the “Memo” menu option 

and select “Resolutions” from the drop-down menu. This will redirect you to the 

resolutions portal 

 

 
2. On the portal, you will be prompted to enter your login details again, enter your correct 

username and password and select “log me in”. 

 



 

NCH User Manual  

 

 
Federal Ministry of Health 

14 

 

3. Once logged in successfully, you will have access to your dashboard. The dashboard 

shows the summary of activities for your State or Ministry.  Go to the “Resolution” menu 

option and select “view resolution” from the submenu  

 

 
4. You will be able to view all resolutions assigned to your state. Select “update 

implementation status” on a resolution in order to update the current status of the 

resolution. 
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5. A list of activities for implementing the selected resolution will pop-up on your screen.  

Click “Update implementation status” to update the status of implementation of each 

activity.  

 

6. Select the appropriate implementation status and click on save changes.  
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For support and more Information: 

Email:  help@nch.fmohconnect.gov.ng  

Or call: 08060127997 , 08064030476 , 08037290095.  

mailto:help@nch.fmohconnect.gov.ng

